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Email Program Setup Instructions 

If your email program is set to leave a copy of email messages on the server, please follow the instructions 
below to avoid downloading duplicates of email already downloaded to your email program.  

11. To log into your Full Channel account, browse to http://webmail.fullchannel.net  
 

 
 
Your username for the Webmail login is the portion of your email address before the @ symbol. 
Your domain is prefilled so you do not have to enter that. 
When logging in for the first time you have the option to choose a language. 
You will also be asked to enter the characters that appear in the picture box. Don’t worry; if you are unable to read 
the letters in the picture box or enter the wrong characters, a new picture box will appear with a different set of 
letters. 
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12. Click Settings in the upper right hand corner. 
13. Click Forwarding and POP/IMAP 

 

 
 

14. Select Enable POP “for mail that arrives from now on.” 
 

 
 

15. Click Save Changes 

 

Making this change keeps your email program from downloading email messages that are stored on the server but 
have already been downloaded to your email program. 
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Email Program Incoming Server Port Outgoing Server Port 
Outlook Express 995 (check SSL) 465 or 25 (check SSL) 
Outlook 2010 995 (check SSL) 587 (Select TLS from dropdown) 
Outlook 2007 995 (check SSL) 587 (select TLS from dropdown) 
Outlook 2003 995 (check SSL) 465 or 25 (check SSL) 
Outlook 2002 995 (check SSL) 465 or 25 (check SSL) 
Windows Live Mail 995 (check SSL) 465 (check SSL) 
Windows Mail 995 (check SSL) 465 or 25 (check SSL) 
Apple Mail 3.0 995 (check SSL) 587 or 25 (check SSL) 
Apple Mail 4.0 995 (check SSL) 587 or 25 (check SSL) 
Entourage 2004 995 587 
Entourage X 995 465 
Eudora 5.1 (Light Mode) None None 
Eudora 5.1 
(Sponsored & Paid Modes) None None 
Eudora for Macs TLS 1.0 TLS 1.0 
Foxmail 5.0 995 465 
Incredimail 995 465 
Mozilla 1.7 995 587 
Netscape 4.5, 4.6, or 4.7 None None 
Netscape 6.2 995 None 
Netscape 7 995 "Use Secure Connection" select TLS 
SnapperMail 995 587 
The Bat! v3.62 Pro Edition 995 465 or 587 
Thunderbird 0.x 995  587 
Thunderbird 2.x 995 (check SSL) 587 or 25 (check SSL) 
Thunderbird 3.x 995 (check SSL/TLS) 465 (check SSL/TLS) 
   

Incoming Server:  pop.gmail.com 
Outgoing Server:  smtp.gmail.com (requires authentication) 

Username Format:  Full Email Address 
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